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Hop Béng Dich Vu Giao Dich Chirng Khoan Trwc Tuyén (“Hop Bong”) nay lap vao ngay

HOP DONG DICH VU GIAO DICH CHI’NG KHOAN TRYC TUYEN
ONLINE SECURITIES TRANSACTION SERVICE AGREEMENT

tai tru s& chinh cia Cong Ty Cd Phan Chirng Khoan Vietcap (Vietcap) bdi va gita:

This Online securities transaction service agreement (“Agreement”) is made on............. at the head
address of Vietcap Securities JSC (Vietcap) by and between

o .y

S6 CMND/hé chiéu/giay phép dang ky kinh doanh

ID/Passport number/business license number )

Cap tai: Cap ngay:

Issued by Issued date

Dia chi/Address:

Email: ) Dién thoai/telephone:

Nguoi dai dién to chire (Representative of Institution):

S6 CMND/ Sé ho chiéu cua nguwoi dai dién

ID/Passport number of Representative: )

Tai Khoan Giao Dich Chirng Khoan (“TKGDCK”) s0: mé& tai

Securities trading account number: opened at

Tai Khoan Tién/Cash account:

(sau day goi la “Khach Hang”)/ (herein called “Client”)

VA/AND
) CONG TY CO PHAN CHUNG KHOAN VIETCAP, co Gidy phép thanh 13p va hoat dong s6
68/UBCK-GP do Chu tich UBCK Nha nwéc cap ngay 6/11/2007, c6 dia chi dang ky tai Tang 15,
Thap Tai Chinh Bitexco, S6 2, Hai Trieu, Quan 1, TPHCM, Viét Nam, dai dién bdi
(sau day goi la “Céng Ty”).

VIETCAP SECURITIES JSC, with license number 68/UBCK-CP, issued by Chairman of State

Securities Commission of Vietnam, issued date 6/11/2007, registered address at Bitexco Financial

Tower, 15 th floor, 02 Hai Trieu street, District 1, Ho Chi Minh City, Vietham, represented by

(called “the Company’).
Cac bén c6 tén néu trén, sau day goi chung la “cac Bén” va goi riéng la “Bén”.
All parties above called “Parties” and each party called “Party”.
CO SO KET LAP/BACKGROUND

A. Xét vi, Khach Hang da mé& TKGDCK tai Céng Ty va mong muén st dung dich vu giao
dich chirng khoan truc tuyén, cuing cac tién ich trwc tuyén khac do Céng Ty cung cap;
Whereas, Client opened securities trading account at the Company and expected to use
online securities transaction service and other utility online services provided by the
Company;

B. Xét vi, Khach Hang da doc, da dwoc gidi thich, da hiéu rd cach thire sfy dung, ciing nhw
cac rui ro khi Khach Hang str dung cac dich vy, tién ich tryc tuyén va bang long dap ¢ng
cac didu kién ma Coéng Ty dat ra dé dwoc huwéng dich vu nhw vay;

Whereas, the Client read, was instructed, comprehended the usage as well as risks when
Client uses services, online utility and agreed to adapt conditions set out by the Company
to receive such service.

C. Xét vi, Cong Ty mong mudn cung cip cho Khach Hang céac dich vu nhuw vay.

Whereas, The Company wishes to provide its Clients with such sevices.
Head Office Hanoi
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Head Office
Bitexco Final

DO VAY, NAY, Khach Hang va Cong Ty déng y cac diéu khoan va diéu kién sau:
THEREFORE, NOW, the Client and the Company agree following terms and conditions:
Pinh nghia: Cac cum tr trong Hop Béng nay cé y nghia nhw sau:

Definition: Terms in this contract have the following meaning:

‘Phwong Tién Dién Tw” nghia la viéc cac Bén st dung Internet, email, chat yahoo, chat skype,
web-chat, cac phén m’ém trng dung Internet, dién thoai, fax, tin nhan SMS, hoac mét phwong tién
dién t&r khac dé trao doi véi nhau.

“Electronic means”: means Parties use Internet, email, yahoo chat, skype chat, web-chat, Internet
application softwares, telephone, fax, SMS or other electronic to communicate with each other.

“Dich Vu Giao Dich Chirng Khoan Trwc Tuyén” nghia Ia (i) cac dich vu do Céng Ty cung cép cho
Khach Hang dé mé tai khoan chirng khoan, dat Iénh mua ban chirng khoan, hdy 1&nh mua ban,
nhan két qua mua ban, theo quy dinh cia Uy Ban Chirng Khoan Nha Nwéc “UBCK”, cac S& Giao
Dich Chirng Khoan (“SGDCK”) hop phap, ciing nhu cac yéu cau hd tro giao dich chirng khoan
khac, cac tién ich trwc tuyén khac; va (i) dwoc thuwe hién thong qua Phwong Tién Dién Te.

“Online Securities Transaction Service” means (i) services provided by Company to Client to
open securities trading account, buying/selling order, cancelling orders, receiving results of orders,
stipulated to State Securities Commission of Vietnam, legal Securities Stock Exchange, as well as
other supporting services for securities transactions, online utility and (i) implemented via
Electronic means.

“Hé Théng” nghia la hé théng phan mém V-Pro do Cong Ty thiét 1ap dé& Khach Hang qua do thuc
hién cac Giao Dich Trwc Tuyén bao gébm va khéng gi¢i han cac chwong trinh phan mém, tién ich,
thdng ké s6 dw tién va chirng khoan (néu Khach Hang lwu ky chirng khoan tai Cong Ty), cac (rng
dung; va dwoc cai dat, hwéng dan st dung cho Khach Hang tai dia chi tén mién chinh ctia Cong Ty
la www.Vietcap.com.vn

“System" means V-Pro software system established by the Company for Customer Trading online
including but not limited to software programs, utilities, account balance and securities (in case, the
Client make a securities depository at the Company), applications; and installed, the user manual
for the Customer at the Company's domain name is www.Vietcap.com.vn

“Tai Liéu” nghia la céc tai liéu hwéng dan st dung Dich Vu Giao Dich Trwc Tuyén dwgc Cong Ty
dang tai trén website Cong Ty.

‘Documentation” means the manuals for Online Trading Services posted on the Company
website.

“Ban Cong B6 Rui Ro” nghta la mét ban cong b6 cac rdi ro lién quan dén viéc st dung Giao Dich
Trwe Tuyén trén website clia Cong Ty.

“The Risk Statement” means a statement of risks related to the use of Online Trading on the
Company's website.

“Chirng Khoan” nghia la cac chirng khoan dwoc giao dich trén cac S& Giao Dich Chirng Khoan
hop phap.

“Securities " means stocks are traded on the Legal Stock Exchange.

“Tén Dang Nhap” la day ky tw do Hé Théng cung cap va Khach Hang déng ky str dung Dich Vu
Giao Dich Chirng Khoan Tryc Tuyén.

"Username" is the sequence of characters provided by the System and the Customers registered
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to use online securities trading services.

“Mat Khau” [a ddy ma hiéu do Cong Ty cung cép khi Khach Hang dang ky st dung Dich Vu Giao
Dich Chirng Khoan Truc Tuyén, Khach Hang co trach nhiém thay d6i mat khau thwong xuyén va
lién tuc d& bao mat thdng tin ctia minh.

“Password” is a series of codes provided by the company when Client registerd using the online
securities trading service, the Client has responsible for changing passwords regularly and
continuously to secure their information.

“Mat khau OTP” 1a chudi ky tu bao gdm 4 chir sb, do hé théng phat sinh ngau nhién tai mot thoi
diém. Thé OTP sé& dwoc cdng ty cung cap khi khach hang dang ky s dung dich vu giao dich chirng
khodn trwc tuyén, Khach Hang cé trach nhiém dién chudi sé OTP nay khi thwc hién déng nhap vao
hé théng giao dich trwc tuyén nham tang cudng tinh bao mat cho viéc giao dich.

"OTP password" is the character string consisting of 4 digits, randomly generated by the system at
OTP card will be provided when Client registered to use services online stock trading, the Client is
responsible for filling out this OTP series when the Client logged into the online trading system to
enhance security to the transaction.

“Phiéu Lénh Dién T |a thong diép di liéu ghi lai cac di¥ liéu ma Khach Hang, hodc nguwdi Gy
quyén da dat 1énh giao dich va st dung Tién ich Trwc Tuyén (néu cé) qua Hé Théng tai mét thoi
diém nhat dinh ma chi c6 Khach Hang truy cap dwoc vao Hé Théng dé théng qua Tén Bang Nhap
va Mat Khau truy cap. Phiéu Lénh Dién T la bang chirng xac nhan giao dich d&t Iénh cta Khach
Hang.

"Electronic Order" mean data message recording data about a trading order and use Online
Utilities (if any), the which the Client or Authorized party of the Client has placed via the data
System at a specific time when only that Client is able to access such system via an Usename and
password. Electronic Order is a proof of the Client’s order transaction confirmation.

“Tién ich Trwc Tuyén” nghia 1a céc tién ich truwc tuyén ma Coéng Ty cung cap cho Khach Hang
trong hién tai va twong lai, chadng han tién ich 'ng trwéc tién ban chirng khoan cho cac chirng
khoan duoc Khach Hang khép 1énh ban va dang chd tién ban chirng khoan vé ngay T+2; Tién ich
chuyén tién truc tuyén theo yéu cau clia Khach Hang; va céc tién ich khac sé dwoc Coéng Ty théng
bao cho Khach Hang vao tuy tirng thoi diém. Lwu y rang, Khach Hang cé thé st dung Tién ich Truc
Tuyén trong trwéng hop Khach Hang lwu ky chirng khoan tai Céng Ty,

“Online Utilities" means the online utility which company provides to Client at present and in the
future, such as the utility of Cash Advance for selling matched stocks and pending for the money
on T+2; online money transfer service as the Client’s request, and other utilities will be notified by
the Company to the Client from time to time. Noted that, the Client can be used the Online Utiliti, in
case the Client make a securities depository at the Company.

“Tai Khoan Tién” nghia I tai khoan tién do Khach Hang ma tai Ngan hang lién két véi Cong Ty,
hodc moét tai khodn khac do Khach Hang cung cap va dang ky tai Céng Ty.

"Cash Account" means the cash account opened at the Bank connected with the Company, or
another account provided by Client and registered in the Company.

“Khoan ng Trwére” nghia la sé tién twong (ng véi sé tién ban Chirng Khoan dang trén dudng
vé, va dugc Cong Ty rng trudc cho Khach Hang. Khodn Ung Truéc sé dwoc chuyén vao Tai
Khoan Tién cla Khach Hang khi Khach Hang d&t Iénh (rng truwdc thanh cong va khach hang phai
trd mét mire phi (ing truwéce.

"Cash Advance" means the amount equivalent to the pending amount of stock selling, and the
Company advances to Client, and will be transferred to the Cash Account of the Client when the
Client makes the advance order successfully and they must pay an Advance fee .

“Phi Dich Vu” la cac khoan phi no6i chung ma Khach Hang phai tra cho Cong Ty twr viéc str dung
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2.1

2.2

2.3

Tién ich Trwec Tuyén.
"Service Fee" is the general fee that the Client must pay the Company from using Online Utilitie.

“Phi ng Trwée” nghia 1a khoan phi phai tra cho Céng Ty theo tirng lan Khach Hang s dung tién
ich tng trwde tien ban chirng khoan.

"Advance Fee" means the fee Client must pay the Company in each times when Client uses cash
advance of selling stock.

“Bat Kha Khang” |é’1 suw kién ma theo do CQng Ty kh(‘)pg thé khéc phuc duwoc thiét hai mét cach
nhanh chong nhw bat ngd héa hoan, déng dat, cac quyét dinh khan cap caa Chinh Phu, bao dong,
dinh coéng, hoac céc tinh trang khan cap khac vwot ngoai sw kiém soat ciia Cong Ty.

“Force Majeure" mean the event in which the Company can not fix the damage quickly as sudden
fires, earthquakes, emergency decisions of government, riots, strikes, or other emergency beyond
the control of the Company.

Str Dung Dich Vu Giao Dich Chirng Khoan Trwc Tuyén/Use Online Securities Transaction
Service

Bang Hop Bong nay, Cong Ty dong y cung céap va Khach Hang dong y dap (rng céc diéu kién do
Céng Ty quy dinh dé st dung Dich Vu Giao Dich Chirng Khoan Trwc Tuyén va Tién Ich Truwc
Tuyén hién cé hoac hinh thanh trong twong lai.

By this Agreement, the Company agrees to provide and the Client agrees to meet the conditions
specified by the Company to use the Online Securities Transaction Service and Online Utility
existing at present or formed in the future.

Truwong hop Khach Hang st dung tién ich tng truéc tién ban Chirng Khoan, Khach Hang phai dap
trng cac dieu kién sau:

Where the Client uses cash advance of selling stock, the Client must meet the following conditions:
()  Ching Khoan da ban va dang chd tién ban vé Tai Khoan Tién; va
Securities sold and pending the amount of the sale to the Cash Account, and

(i) Phi Ung Trwéc phai tra trudc cho Cong Ty ngay khi Khach Hang dat I1énh (ng trwdc, Hé
Thong sé tw dong tinh toan Phi Ung Trwdc va sé trie vao tien ban Ching Khoan, thué lién
quan, va so dw con lai sé la Khoan Ung Trwéc cho Khach Hang; va

Advance Fee must be paid to the Company upon the Client places an advance order, the
system will automatically calculate Advance fee and will deduct to stock selling moneyfrom
sale of securities, tax-related, and the remaining balance will be the cash advance to the
Client; and

(i)  Tién ban Chirng Khoan ma Khach Hang da dat 1énh (ng trwdc vao ngay T+2 sé tw dong
dwogc phan mém V-Pro chuyén vao Tai Khoan Tién clia Cong Ty.

The amount of stock selling money which the Client has placed advance orders on T +2 will
automatically be transferred to the Company's Cash Account by V-Pro software.

Khi Khach Hang dap trng cac didu kién trén, Khach Hang sé nhan Khoan Ung Trwdce twong tng
vGi s0 tien ban Chirng Khoan sau khi trir di Phi Ung Trwdce cho Cong Ty. Khoan Ung Trudc sé tw
dong chuyén vao Tai Khoan Tién ctia Khach Hang cung ngay.

When the Client meets the above conditions, the Client will receive a Cash Advance equivalent to
the selling stock amount after deducting Advance Fee to the Company. The cash advance will be
automatically transferred into the client's cash account on the same day.
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2.4

3.1

3.2

4.1

4.2
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Cac Tién ich Trwc Tuyén khac sé do Cong Ty cong bd tuy thudc vao tirng thdi diém trong twong
lai. Khach Hang hiéu rang khi ky Hop Bdng nay, nghia Ia Khach Hang dwoc quyén si dung moi
dich vu, tién ich ciia Céng Ty trong hién tai va twong lai, néu dap (rng diéu kién dich vu do Céng Ty
quy dinh; va trong trwong hop nay, Khach Hang khong phai ky méi Hop Dong khac, ma Hop Dong
mac nhién c6 hiéu lwc tiép tuc.

The Other Online Utilities announced by the Company depending on the time in the future. The
Client understands that upon signing this Agreement, means the Client is entitled to use all
services and utilities in present and the future if the Clent meet all the service conditions issued by
the Company, and in this case, the Client does not sign other new Agreement, and the Agreement
is naturally valid.

Phi Dich Vu/ Services fee

Tuy vao nhu cau clia Khach Hang vao tirng théi diém, Khach Hang c6 thé sir dung mét hoc tat ca
cac Tién ich Trwc Tuyén do Coéng Ty cung cap va phai trd Phi Dich Vu twong tng. Phi Dich Vu
bao gébm nhiéu loai phi, nhw Phi 'ng Trwdc, va cac loai phi phat sinh khac trong twong lai, nhw
Phi chuyén tién... Céng Ty sé &n dinh cac loai phi va sé diéu chinh theo tirng thoi diém phu hop va
sé théng bao cho Khach Hang.

Upond on the needs of the Client from time to time, Client may use one or all of the Online Utilities
provided by the Company and shall pay the such Service Fee. Service Fees include many fees,
such as Advance Fee and other fees incurred in the future, such as money transfer fee ... Company
will decide the fees and will adjust as the appropriate time to time and will notice to Client.

Phi Ung Trwoe: Dap lai viéc Khach Hang st dung tién ich rng trwéc tién ban Chirng Khoan do
Coéng Ty cung cap, Khach Hang phai trd cho Céng Ty mét khodn phi dwoc tinh nhw sau:

Advance Fee: For using the cash advance utility of selling stock provided by the Company, the
Client must pay a fee calculated as follows:

Phi Ung Trwdc = Sé tién 'ng Trwdc x ty 1& phi (ty 1& phi do Vietcap quy dinh va théng bao trong
tirng thoi ky).

Advance Fee = Advance Amount x fee ratio (the fee ratio regulated by Vietcap and noticed in each
period).

Thué chuyén nhuong chirng khoan, cac thué khac (néu co) sé dwoc Hé Théng clia Cong Ty tw
dong thu tir Tai Khodn Tién cia Khach Hang.

Securities transfer tax, other taxes (if any) will be automatically charged from the Cash Account of
the Client by the Company's System.

Th&i Gian Cung Cép Dich Vu Giao Dich Trwc Tuyén
Time of providing Online Securities Transaction Service

Coéng Ty cung cép Dich Vu Giao Dich Trwc Tuyén mot cach lién tuc va phu hop véi thoi gian giao
dich chirng khoan quy dinh b&i Uy Ban Chirng Khoan Nha Nwéc, va cac S& Giao Dich Chirng
Khoan hop phap.

The Company provides Online Securities Transaction Service continuously and consistently with
the time of securities trading regulated by the State Securities Commission and the Stock
Exchange.

Trong trwong hop, Hé Thong tai Cong Ty can phai ngung hoat déng dé sira chira bao tri, hodc
ngwng hoat déng theo yéu cau cta Uy Ban Chirng Khoan Nha Nwdc, cac So Giao Dich Chirng
Khoan hop phéap, hodc va cla co quan nha nuwéc cé thdm quyén khac, Céng Ty sé théng bao dén
Khach Hang qua website ciia Cong Ty hoac qua email cia Khach Hang.

In case, System at the Company should shut down for repairs and maintenance, or shut down at

Hanoi

Bitexco Financial Tower, 15" Floor, 109 Tran Hung Dao Street,
2 Hai Trieu Street, District 1, HCMC Hoan Kiem District, Hanoi . 5
T (84 28) 3914 3588 | F (84 28) 3914 3209 T (84 24) 62626999 | F (84 24) 6278 2688 www.Vletcap .com.vn



Vietcap

4.3

51

5.2
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7.1

7.2
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the request of the State Securities Commission, the Department of Stock Exchange in legal or
public authorities and the other state has jurisdiction, the Company will notify Client through the
Company's website or email of the Client.

Trong trwdng hop Khach Hang st dung tién ich tng trwde tién ban chirng khoan, Khach Hang cé
thé chon thdi han tng trudc T+ 0; T + 1

In case the Client uses advance service for securities sale, the Client may choose to advance time
T+0; T+1

Bao Mat/ Confidential

Khach Hang co trach nhiém bao mét‘cécﬂth()ng tin nhw Tén Bang Nhap/Mat Khau; Thé giao dich
OTP card; Lénh mua ban, Lénh yéu cau ho tro giao dich; va cac lIénh khac.

The Client is responsible for security information such as username / password; card OTP card
transactions; purchase orders, order of support trading, and other Orders.

Trwong hop Khach Hang phat hién cac théng tin can bdo mat néu trén khong con thudc sy kiém
soat cia minh, phai thong bao cho Cong Ty xt ly kip thoi, neu Khach Hang khong thdng bao ma tw
y xt ly, dan dén thiét hai, thi Khach Hang phai tw chiu trach nhiém.

Where the Client find out the security information above is no longer under his control, shall notify
the Company timely. If the Client does not notice that the voluntary process, resulting in damage,
the Client must be bear responsiblities.

Cong Ty co trach nhiém khac phu su cb, bdo mat va lwu gitr théng tin ctia Khach Hang, khdng
duwoc quyen hay duoc phep tiét 16 cho bén thi ba nao, trir khi phai thuc hién theo yéu ciu cta Toa
An, ctia co’ quan cong quyen nha nwéc khac. Trong trwéng hop Khach Hang bi quén hay lam mét
Tén Dang Nhap/Mat Khau, Céng Ty cé nghia vu khéi phuc lai cho Khach Hang.

The Company ia responsible for repairing the breakdown, security and storage of Client’s
information, is not entitled or permitted to disclose to third parties unless required to comply with the
Court, the agency the other state authorities. Where the Client forgot or lost Username / Password,
the Company is obliged to restore.

Rui Ro/Risks

Dé tranh hiéu 1dm, va tranh tranh cai vé sau, Khach Hang khi s& dung Dich Vu Giao Dich Churng
Khoan Truc Tuyén hiéu cac rii ro sé phat sinh tir viéc St Dung Dich Vu Giao Dich Truc Tuyen nhw
da ghi nhan tai Bang Cong B RUi Ro, va ké ca dbi v&i cac rii ro ndm ngoai sy tién liéu ctia phap
luat chirng khodn, va Khach Hang déng y chap nhan cac ri ro do.

To avoid misunderstandings, and avoid later disputes, the Client using the Online Securities
Transaction Service will understand the risks arising from it as noted in Table Statement risk, and
even for risks outside the predictable securities laws, and Client agrees to accept such risks.

Cam Doan va Bao bam cua Khach Hang/ Client’s Commitment and undertaking

Khach Hang da doc k§, hiéu rd va tuan thi cac huéng dan Giao Dich Tric Tuyén trong Tai Liéu,
Cong Ty khdng chiu bat ky trach nhiém nao doi voi cac thiét hai phat sinh tir viéc Khach Hang
khoéng thwc hién ding nhirng hwéng dan trong Tai Liéu.

The Client reads, comprehends and complies with the instructions in the Online Trading Materials,
the Company does not assume any liability for damages arising from the Client who fails to comply
with the instructions in Documentary

Khach Hang cam doan va bao dam Khach Hang da cung cép day da céac théng tin cta minh 14
trung thuwe, va sé thong bao cho Cong Ty khi co6 si thay doi thong tin d6. Trwong hop, Khach Hang
khéng théng bao théng tin thay déi, dan dén viéc Céng Ty glri dén dia chi khdng nhan duoc, hoac
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8.2

8.3

8.5
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Khach Hang mét cac loi ich tir cac théng tin d6, thi Khach Hang phai tw chiju trach nhiém.

The Client makes commitment and ensures that Client has provided all the trusted information and
will notify to the Company if any information changes. If Client does not notice the changing
information and the Company send the informations to the address undelivered, or lose the benefit
from that information, the Client must be responsible.

Khach Hang cam doan va bdo dam sé khong st dung so hd, sai sét tir cac Giao Dich Truc Tuyén
truc loi, hodc vé tinh dat dwoc nhitng moén lgi tir 16i H& Théng ma khong théng bao hodc hoan tra
cho Céng Ty, ma dan dén thiét hai cho Cong Ty va/hodc cho bén thr ba, thi Khach Hang phai chiu
trach nhiém trwéc phap luat.

The Client makes commitment and ensures that the Client will not use loopholes and errors from
the Online Trading for profits, or unintentional gain from system failures without notice or refund to
the Company, and make the losses to the Company and/or the third party, the Client must be
responsible before the law.

Cam doan va bao dam ctuia Coéng Ty/ Company’s commitment and undertaking

Cung cép, hwéng dan va hé tro Khach Hang st dung Dich Vu Giao Dich Chirng Khoan Tryc
Tuyén; va cong bb cac tién ich méi va Phi Dich Vu twong wng cho Khach Hang; nhanh chong va
kip thei khac phuc cac sw cb ngay khi Khach Hang yéu cau.

Provid, guidance and support Client to use of Online Securities Transaction Service, and
announced the new utility and to charge corresponding such services; quickly and promptly remedy
the problem as soon as Client requires.

Lwu trtr cac Phiéu Lénh E)ién‘TCP, cac chirng tlr dién to lién quan dén cac giao dich mé Khég:h Hépg
thwe hién, va ddm bao cac bang chirng nay cé thé truy cap va st dung dé tham chiéu khi can thiét.

Storing Electronic Order, the electronic documents relating to transactions which the Client makes,
and makes sure the evidence accessed and used for reference if necessary

Thong bao trede cho Khach Hang trong trwdng hop tam nguwng, thay doi, chinh stra, bao tri déi voi
Hé Thong, hoéc doi véi viéc ngwng St Dung pich VL_{ Giao Dich Tryc Tuyén mot phan hoac toan
b6 theo yéu cau clia co quan nha nwéc c6 tham quyén, hodc phu thudc vao tinh trang clia Cong
Ty.

Prior notice to Client in the event of suspension, change, modification, maintenance of the system,
or for the cessation of Online Securities Transaction Service in part or whole as required by the
authorities competent water, or depend on the condition of the Company.

Trong trwdng hop xdy ra cac sw cd vé dwdng truyén Internet, hodc 16i H&é Théng dan dén cac Giao
Dich Trwc Tuyén khéng thé thuc hién dwoc, Cong Ty phai théng bao trén website, hodc va théng
b&o tai cac dia diém nhan 1énh, dai ly, chi nhanh va tru s& Céng Ty dé& Khach Hang kip thdi thuc
hién cac giao dich chirng khoan théng qua nhan vién méi gi¢i ctia Céng Ty.

In the event of a breakdown of Internet, or system failure and make the Online Trading can not be
done, the Company shall inform the website, or notice and an order in place, the vast of branches
and head-quarters company for the Client to promptly carry out securities transactions through
brokers of the Company.

Bo6i Thwérng/Compensation

Trong trwdng hop thiét hai xay ra do va tir 16i ctia Coéng Ty, thi Cong Ty sé khéc phuc, hodc sé bdi
thuwdng twong tng vai thiét hai ma Coéng Ty gay ra.

In case of damage caused by errors and from the Company, the Company shall fix, or will pay
compensation corresponding to the damage caused that company.

Hanoi
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10. Mién Trir Trach Nhiém/Immunity from liability
10.1  Trir quy dinh tai Diéu 9 clia Hop Dong, Cong Ty dugc mién triv trach nhiém ddi véi cac rdi ro dugc
ghi nhan tai Ban Céng B6 RUi Ro, va hoac Khach Hang chap nhan cac rdi ro va hoac cac rui ro
khong thé tién lieu dwoc bdi Cong Ty va luat &p dung
Except Article 9 of this Agreement, the Company is immunity from liability to the risks are recorded
in The Disclosure Risk, and/or Client’s acceptance of the risk and unpredictable risks by Company,
applicable law
10.2  Trong vong 3 ngay, ké tr ngay Khach Hang S,CF dung mét trong cac Dich Vu Giao Dich Ching
Khoan Trwc Tuyén, ma Khach Hang khong khi€u nai, tranh chap, thi Cong Ty dwoc mien trir moi
trach nhiém doi v&i cac dich vu dé.
Within three (3) days from the date of the Client using one among the Online Securities Transaction
Services, if the Parties do not appeal or dispute, the Company will immunity from liability to using
such services.
11. Giai Quyét Tranh Chap/Dispute Resolution
Bét ky tranh chép nao phat sinh tir hodc c6 lién quan dén Hop Dong nay hodc viéc thic hién Hop
Pong nay gilra cac Bén trwdc tién sé dwoc cac Bén giai quyét bang thwong lwong. Trwong hop
khéng giai quyét tranh chap dwoc trong thoi han ba muoi (30) ngay ké tir ngay tranh chap, cac toa
an Viét Nam cé thdm quyén gidi quyét bat ky tranh chap nao cé thé phat sinh tir hodc cé lién quan
dén Hop Ddng nay.
Any and all disputes between the Parties arising out of or relating to or in connection with this
Agreement shall, so far as is possible, be settled amicably between the Parties. If the Parties fail to
settle the disputes amicably within thirty (30) days of the date on which such disputes occur, any
and all disputes arising out of or in connection with this Agreement shall be referred to competent
court of Vietnam.
12. Diéu khoan khac/Miscellaneous
12.1  Hop dbéng nay duoc diéu chinh va giai thich theo quy dinh cha Luat Viét Nam
This Agreement is governed by, and construed in accordance with the Law of Vietham.
12.2  Hop Bong nay co hiéu luc ké tir ngay ky. Hop Bong nay dwoc 1ap thanh hai (2) ban goc bang tiéng
Viét va tiéng Anh. M&i Bén gitr mot (1) ban gbc. Hop Dong nay la mot phan va khoéng tach roi voi
Hop Ddng M& Tai Khoan tai Céng Ty, va Ban cong bb rdi ro la mét phan khoéng tach roi cia Hop
Ddng nay.
This Agreement takes effect from signing date. This Agreement is made in two (2) originals in
Viethamese and English. Each Party shall keep one (1) original. This Agreement is attached with
the Opening Account Agreement at the Company, and the the Risk Statement is a portion of this
Agreement.
12.3  Hop Bdng néu duoc stra dbi, bd sung sé dwoc 1ap thanh van ban béi cac Bén.
If any amendment or addition in Agreement, it will be made in writing by the Parties.
12.4  Hop Bdng nay chdm dwt trong cac trwéng hop sau:
This Agreement shall terminate in the following cases:
(i) Hop ddng mé tai khoan giao dich chirng khoan cham dut;
Opening trading account agreement to terminates
Head Office Hanoi
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(ii) Cong Ty thong bao cho Khach Hang trudc ba (3) ngay vé viéc viéc ngirng hodc cham duet
Hop Bong ma khong can sy dong y cia Khach Hang;

The Company will send the Client a prior written within three (3) days of the suspension or
termination of the Agreement without the consent of the Client by the Company;

(iii) Céc Bén théa thuan chdm dut Hop Dong;
Parties agree to terminate the Agreement

(iv) Xay ra sy kién Bat Kha Khang.
Happen Force Majeure case

12.5 Moi théng bao lién quan dén Dich Vu Giao Dich Truc Tuyén, Phi Dich Vu sé duwoc Qéng Ty théng
bao cong khai tai website ciia Cong Ty, va hodc gi email, fax, dién thoai, tin nhan cho Khach
Hang.

All notices related to Online Securities Transaction Service, Service Charges, the Company will be
expressed in the Company's website, and or send email, fax, phone messages to Client.

DE GHI NHAN CAC THOA THUAN TRONG HOP DONG NAY, dai dién cia cac Bén ky két mot cach hop
Ié vao ngay dwoc ghi tai trang dau tién cla Hop Bong nay.

IN WITNESS WHEREOF, the Parties have duly executed this Agreement as of the day, month and year first
above written.

Khach Hang Céng Ty C6 Phan Chirng Khoan Vietcap
Client Vietcap Securities JSC
Head Office Hanoi
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